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Figure 2. Partial Data Flow Diagram for IRP Process
Source: Adapted from Fekpe and Varma (1999)
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Table 1. Example of CRUD Matrix

Data Entity

Process

Accept, review and valid

RP registretion data

aw and regulation

Create carrier

FTA payment
ax veturn

udit

A credential

3 ehitle registration datg

FTA registration dsta
and regulation

Process payment

Print credential

Prepare transmittals

Process customer inquires

Conduct IRP sudit

Accept and process application

Create and update carrier account & c | %
Process payment woler) L |

Issue credential e cry RY |
Process ilation request wp | RUD! R
Process tax returns ooyl U .
Prepare transmittals ® R . R '
Conduct audit ", CRUD R [ R
Process inquires R IR | R | R R | R!R R

C - Created R - Retrieved

Source: Adapted from Fekpe and Varma (1999)

U - Updated

D - deleted



